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@ UﬂiverSi’[y _\ Flexible learning

Learn from Veoo
Industry-connected experts

Choose from 300+ courses

Smaller class sizes for a more
collaborative experience
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Certified

Corporation

We Chamﬁion the power of people to
connect the world for good

As a Certified B Corporation®, and with the belief that when
our students succeed, countries prosper and societies benefit,
we have an unwavering commitment to producing global
graduates with the skills to form strong industry connections,
rooted In a culture of change-making and positive impact on

soclety and environment.




Industry recognition

Top 10 universities

INn Australia

(QILT, Quality Indicators for Learning
and Teaching, 2021)

Undergraduates named us a leading university for Teaching Quality and
Quality of Entire Educational Experience, while postgraduates rated our Skills
Development and Learner Engagement among the country’s best.

Join our
award winning

university

No.2 In employment for

International graduates *

(QILT, Quality Indicators for Learning
and Teaching, 2021)

Undergraduates ranked #2 for overall employment rates (in Australia and
overseas) in a survey of 38,000 international graduates from Australian
higher education institutions four to six months post-completion.

90% postgraduate

fulltime employment
(The Good Universities Guide, 2020/2021)

Tier 1 MBA
program

Torrens University Australia
(CEO Magazine, 2021/2022)

No.1l Hotel School
In Oceania

Blue Mountains International Hotel
Management School at Torrens University

(QS World University, 2022)

Ranked #1 Hotel School in Oceania, by subject - Hospitality and Leisure
Management.

Top 10 Animation
School In
Australasia

Billy Blue College of Design at Torrens
University Australia

(Animation Career Review,2020)
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Support Services

We offer a range of student support services to make sure that students get the most out of
university life from their first day, all the way through to graduation.

2 @ W@ &

Career Orientation English language Disability Visit the
sSuccess sessions support services Student Hub
o X g
Student Wellbeing Student Student app
support and representatives

services diversity




Why study In Australia?

Earn money while studying

Students can work up to 40 hours per fortnight while studying
(Source: Department of Home Affairs)

° 3 out of 30 best student cities in the world are in Australia

Sydney, Melbourne and Brisbane
(Source: studentcities.com.au)

Brisbane * Popular international student destination

Australia is the 15t most popular destination for international students
Gold Coast (Source: education.com - Top 10 Places in the World to Study Abroad - 2022 )

Adelaide Sydney Post study work visa

Leura 2 years post-study work visa (3 years in Adelaide and Gold Coast)

Melbourne (Blue Mountaine (Source: Department of Home Affairs)

v



Brisbane

Business

. Design and Creative Technology
. Health

. Higher Degrees by Research

. English language

Q@ Gold Coast

. Business*
Design and Creative Technology
. Health

R — Q 99 . Hospitality

Sydney

9 . Business
T | . Design and Creative Technology
. i o . Education
Adelaide Health
Business | | Higher Degrees by Research
Design and Creative Technology - . Hospitality
Health | English language
Higher Degrees by Research | o
Hospitality -
English Ianguage: MerOurne | Leura
Business | | Hospitality
Design and Creative Technology | ¢ English Language
Education |
Health
Higher Degrees by Research
Hospitality

English language

*Current courses offered for Intake 3 commencing on the 12 September 2022: Master of Business Administration (Advanced), CRICOS: 088149G



Adelaide

Pulteney Street camp

us
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Surry Hills, Central Sydney campus
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Leura
Blue Mountains campus


https://www.youtube.com/watch?v=LtE8khcLa-8
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Flinders Street campus




Here you'll find kitchenette
facilities and vending
machines.

Student lounge

This is your integrated
support program with
Library and Learning Skills
staff members.

Learning hub
)

« We offer workshops on
Academic, Library and Technology
skills and more

(also available online)

* Physical and digital resources,
such as books, journals, multimedia
and databases

 Self-checkout kiosks for library
loans,

and print and copy facilities

On-campus services

Service hub

Our friendly and
experienced staff
will offer advice
about your
enrolment, courses
and campus life.

All our campuses have
unique classwork areas,
breakout pods and relaxed
spaces for groupwork, as
well as private study areas.

Study space

W

oy
<

Success Coaches

On every campus, your
dedicated Success Coach will
work with you to ensure you
get the most out of your course
and help guide your career
choices.

N

Counsellors

Our counsellors are
on hand to offer any
advice and support

you may need.

”~N
O

Wi-fi

With wireless
access throughout
your campus, you
can work where and
when you want to.
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Study online

Globally recognised online courses in Business, Design
and Creative Technology, Education, Health, Higher
Degrees by Research, Hospitality and English
Language

Choose from more than 300
industry-aligned courses

- Ultimate flexibility taught by leading experts

Dynamic study options

 Personal Success Coach ., .
« Small classes T e B Delivered
« On-demand access 100% online
« Specialised online lecturers who are leaders in their field

“...the online teaching mode breaks the space and time restrictions of traditional classrooms.
This model makes the classroom bigger, freer, and infinitely possible. ...Torrens University’s
online learning platform (BBD), it is awesome. Here you can find everything you need to learn.
There is also an excellent online student academic team that provides me with as much
academic help as possible.”

- Chen Xingyu, current online MBA student




Start something -
you’ll love




No. 1 hotel school in Oceania

Blue Mountains International Hotel Management
School at Torrens University
(QS World University, 2022)

No.1l hotel management school in Australia

and Asia-Pacific
Blue Mountains International Hotel Management School at Torrens

University
(Kantar, 2020)
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Hospitality Courses

Our Hospitality courses and degrees combine theory and practical work in the industry. Whether the
students study Hospitality, Hotel or Tourism Management, they’ll be prepared for an exciting career

that can take them anywhere.

TORRENS
Blue Mountains UNIVERSITY
International Hotel AUSTRALIA
Management School
« Bachelor of Business (International Hotel * Diploma of Business (Tourism Management)
Management)

* Diploma of Business (Hospitality Management)
« Master of International Hotel Management . Diploma of Event Management
* Bachelor of Business (Event Management)

« Bachelor of Business (Hospitality Management)




TORRENS Blue Mountains
UNIVERSITY International Hotel

AUSTRALIA Management School
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73 million new travel and tourism jobs
globally by 2022

46 1 m | | I | on | N AS | a'PaC |f| C a.l one Source: International Youth Foundation (IYF)
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Career paths

Hotel and
resort industry

Front Office Manager
Food & Beverage
Manager

Assistant Resort
Manager
Reservations and
Revenue Agent

Hotel Duty Manager

Event industry

 Event management

e Sport events

« Wedding planner

* Business/corporate
events

« Tourism industry

* Not for profit/fundraising

« Hotel and resort event

 Government events

« Exhibitions manager

Blue Mountains
International Hotel
Management School

Hospitality
iIndustry

* Food and Beverage
Manager

« QOperations Manager

* Restaurant Manager

« Banquet or Functions
Supervisor

« Hospitality Entrepreneur

Tourism industry

» Destination marketing

« Destination development

* Regional tourism

« Tourism consulting

* Tourism
entrepreneurship

« Airlines

* Cruise line

« Tourism policy adviser

Alternative
iIndustries

« Banking industry

« Customer service

* Retall

* Luxury brands

 Small business

 Education and
training




UNIVERSITY International Hotel

-"- TORRENS Blue Mountains
AUSTRALIA Management School

Residential campus In
Leura, Blue Mountains

For year 1 and 2 of the Bachelor program

At BMIHMS, the students get the unique opportunity to live and study in a
simulated hotel environment, gaining an immersive learning experience and
world-class training.

Focus on applied learning

* Restaurant service, front office, guest services, food and beverage,
housekeeping

» Working with other nationalities
* Focus on working in teams

Facilities

* Single or twin rooms

« 24/7 Internet Access
e 24/7 campus support
« Students are required to live on campus
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Leura
Blue Mountains campus


https://www.youtube.com/watch?v=LtE8khcLa-8

TORRENS Blue Mountains
'|'|' UNIVERSITY | International Hotel

AUSTRALIA Management School

Executive business campus

For year 3 Bachelor program and Masters program

Facilities

« Great lifestyle

* Abundant job opportunities
« Easy access to employers
« Latest technology

« Learning flexibility

* Living autonomy
« Centrally located

« Locations: Pulteney Street campus(Adelaide), Surry Hills, Central Sydney
campus (Sydney) and Flinders street campus (Melbourne)
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Learning from real industry experts

Dr Simon Pawson
Associate Dean of Hospitality

His expertise encompasses the management of o
tourism and hospitality higher education.

He has contributed papers annually at CAUTHE,
APAC CHRIE and associated tourism conferences. o

Jarrod Main
Program Director of Hospitality

Specialities lie in leadership, team management,
diversity and human resources with a specific focus
on the Hospitality industry.

He worked in a number of high-profile locations
iIncluding Marriott International in Circular Quay,
Parramatta & London.
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AUSTRALIA Management School

Learning from real industry experts

Dr Kristian Boehringer

Program Director for BMIHMS Undergraduate
program

« Kristian has taught undergraduate and postgraduate
subjects at the tertiary level since 2009 across a
variety of law and business management subjects.

* In 2019 Kristian published a book with Professor
Michael Head - The Legal Power to Launch War:
Who Decides?

Emma Wong
Program Director of BMIHMS postgraduate program

Dr. Emma Wong has two decades of experience in
higher education both as an academic and
administrator.

In research, she specialises in tourism policy and
politics, and has published in top journals including
Annals of Tourism Research and Tourism Management.
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Bachelor of Business

International Hotel and Resort Management

Undergraduate Course Structure

Bachelor of Business (International Hotel and Resort Management)

Residential campus: Leura )

Non-residential campus: Sydne;)

< Residential campus: Leura

Year 1 Year 2 Year 3
Term 1 Term 2 Term 3 Term 4 Term 5 Term 6 Term 7 Term 8 Term 9 Term 10
Key things to note:
Diploma - 1 Year « Entry requirements:
Associate degree - 2 Years Australian Year 12 or equivalent; and « Upto 1200 hours of industry placements (usually paid)
Be 18 years of age by the end of the first term; * 4 subjects/term = 24 in total

Bachelor’s degree - 2.5 Years
and

Academic IELTS 6.0 or equivalent Face-to-
face, blended course delivery

CRICOS Codes: B Business (International Hotel and Resort Management) 089925G
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Undergraduate Program Requirements

Application Form English Proficiency

Supporting Documents

If required: Resume, References,
Course Credit Application Form,
Others as needed

=

Photocopy of Passport

Evidence of Australian ﬁ Age 17 and 9 months at

Year 12 Schooling or time of course start date
Equivalent
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AUSTRALIA Management School

International Hotel and Resort Management

Diploma, Associate Degree & Bachelor of Business

Course Term 1 Leura Term 2 Leura Term 3&4 Term5 Leura  Term 6 Leura Term 7&8 Term 9 Sydney  Term 10 Sydney

Tuition $16,275 $16,275 $16,275 516,275 $16,275 $16,275

Room &Board S5,150 S5,150 S5,150 S5,150 n/a n/a

Uniform $1,050

Health Cover (OSHC

Estimated 33 months) ——

Total $24,195

Grand Total $121,020
Potential Earnings** S$4,066 S4,066 +$12,198 S4,066 $4,066 +$12,198 S4,066 $4,066

Cost after potential 472,228

earnings

** Potential earnings are indicative only and should only be used as a guide. Potential earnings when not on Industry Placement (IP) is based on $20.33 per hour (gross minimum wage before tax) for 20 hours per week (40 hours per fortnight) over ten
weeks (1 term). Each IP figure is based on $20.33 per hour multiplied by the hours stated above. Students may have the opportunity to work more IP hours than stated, and on average undergraduate students work 800 hours on their IP. Minimum wages
outlined in the National Workplace Relations system are reviewed by Fair Work Australia annually.

CRICOS Codes: B Business (International Hotel and Resort Management) 089925G
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Bachelor of Business

Hospitality Management, Tourism Management

Undergraduate Course Structure

¢ vear 1 D& vear 2 X vear 3 D

Term 1 Term 2 Term 3 Term 4 Term 5 Term 6 Term 7 Term 8 Term 9

3 Subjects 3 Subjects 2 Subjects 2 Subjects 3 Subjects 3 Subjects 3 Subjects 3 Subjects 2 Subjects

Key things to note:

* Diploma - 1 Year * Diploma entry requirements: « Face-to-face, blended and online course delivery
« Associate Degree - 2 Years » Australian Year 12 or equivalent; and « 24 Subjects in total
« Bachelor Degree - 3 Years  Academic IELTS 5.5 (No band less than 5.0) * Industry placements (800 hours)

» Associate Degree and Bachelor’s degree entry requirements: « Each trimester is 12 weeks in length

* Australian Year 12 or equivalent; and
 Academic IELTS 6.0 (No band less than 5.5)

CRICOS Codes: B Business (Hospitality Management) 094179F, B Business (Tourism Management) 094176J
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Bachelor of Business

Tourism Management, Hospitality Management

Undergraduate Pricing Structure

2022 Indicative total
course tuition fee (AUD)

Undergraduate Programs Duration

Bachelor of Business (Tourism Management) or

Bachelor of Business (Hospitality Management) S VEENE 7216l
Potential Earnings (Industry Placement) 800 hours $16,264
Potential Earnings (Part Time Work) 20 hours/wk* $21,143

Cost after potential earnings $37,953

* The Australian Government has announced a relaxation on the limit to working hours, allowing for more potential earnings. Visit the Home Affairs website to find out more.



https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/temporary-relaxation-of-working-hours-for-student-visa-holders

TORRENS
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Undergraduate Program Requirements

Application Form English Proficiency

Supporting Documents

If required: Resume, References,
Course Credit Application Form,
Others as needed

=

Photocopy of Passport

Evidence of Australian ﬁ Age 17 and 9 months at

Year 12 Schooling or time of course start date
Equivalent
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Master of International Hotel Management

Postgraduate Course Structure

Master
Non Residential Sydney, Adelaide or Melbourne Campus Non Residential Sydney, Adelaide or
Melbourne Campus

Year 1 Year 2
Term 1 Term 2 Term 3 Term 4 Term 5 Term 6 Term 7 Term 8
Key things to note:
. Graduate Certificate - 6 Months Entry requirements: « Face-to-face, blended and online course delivery
. Masters - 2 Years » Australian bachelor’s degree or equivalent; and * Industry placements (600 hours) (usually paid)
* Academic IELTS 6.0 or equivalent. « 2 subjects/term = 12 in total

CRICOS Code: Master of International Hotel Management 089931K
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International Hotel and Resort Management

Graduate Certificate, Graduate Diploma and Master Degree

Term 1 Term 2 Term 3 Term 4 Term 7 Term 8

. Sydney/ Sydney/ Sydney/ Sydney/ Sydney/ Sydney/
DU Melbourne/  Melbourne/ Melbourne/ Melbourne/ Term 5 &6 Melbourne/ Melbourne/

Adelaide Adelaide Adelaide Adelaide Adelaide Adelaide
Tuition $8,495 S8,495 $8,495 S8,495 $8,495 S8,495
Health Cover (OSHC $1,107 Industry
Estimated 27 months) Placement

600 hours

Total $9,602 $8,495 $8,495 $8,495 $8,495 $8,495
Grand Total $52,077
Potential Earnings** S4,066 S4,066 S4,066 S4,066 +$12,198 S4,066 S4,066
Cost .after potential $15,483
earnings

** Potential earnings are indicative only and should only be used as a guide. Potential earnings when not on Industry Placement (IP) is based on $20.33 per hour (gross minimum wage before tax) for 20 hours per week (40
hours per fortnight) over ten weeks (1 term). Each IP figure is based on $20.33 per hour multiplied by the hours stated above. Students may have the opportunity to work more IP hours than stated, and on average
postgraduate students work 800 hours on their IP. Minimum wages outlined in the National Workplace Relations system are reviewed by Fair Work Australia annually.

CRICOS Codes: B Business (International Hotel and Resort Management) 089925G



TORRENS
UNIVERSITY
AUSTRALIA

Postgraduate Program Requirements

/

Application Form

Photocopy of Passport

Bachelor Degree OR

Recognised by NOOSR

English Proficiency

Academic IELTS 6.0 or equivalent
for Postgraduate programs

Supporting Documents

If required: Resume, References,
Course Credit Application Form,
Others as needed

Management Experience

3 (+) Years of management/ supervisory
experience
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Global career opportunities

Hyatt Regency

Mumbai, India

Mr Hardip Singh Marwah (1996)
General Manager

Langham Hospitality Group
Shanghai, China

Mr Michael Young Seob Shin (2010)
Director of Food and Beverage

Marriott International

Hong Kong

Ms Hope Lang (2004)

Senior Area Director of Revenue
Strategy & Area Director of Operations

Hotel de Witte Lelie Marriott Hotels

Antwerp, Belgium (Aloft Abu Dhabi and Aloft Al Ain)
Ms Tayla Maroun (2019) Abu Dhabi, Dubai

Assistant Manager Mr Elie Abi Samra (2000)

Hilton Stockholm Multi Property Director of Human Resources :
Slussen, Sweden Expedia
Ms Sofie Alsing (2006) voipet, ;gmp A
o OTeeNeneeT i, Director, ket Management
ol 25, BT i KT NISADE
o s B ewe secssccsses i Giteoatons Seess Niseko, Japan:
oo csccsces oo ssessee sesasvsus oo olee eccsohocscccccscebosccscsssses Mr Benjamin Howard (2008)
. ceccsececsesecsese ecececces o ooe s ceccccccesecs/esecssceohoscsscsssesbesscscssssasasaasass General Manager Operations
Heritage Inn Hotels ccsessscecsnsecscsssssstssces 60008 oo’ slecccscsecesssajesessssschesssscsssseissscasssleensssnscasss o
Saskatoon Canada LRSI NP OEEIEOAOES | SE cojece’ccececcccolocscececahosscscscscebscscscsolecece coee
Haris Aftab (1995) ol P ecececsccecssses  _eecee S cccecsccsccaeloscsscssshoscsccscsechosccess oo
Regional Manager Sasketchawan, 2 eeeevecseelPoccces cccsccce Py .::::::::::::2::2::::: cessessescetsessece i
Belveders Maison, LVMH e SR s H R R R R R R HRE Four Seasons Hotel
New York, USA ceccscscsceses Celeseee’’ 000 ceececeloccescocohoscsccccocan “cecee Jakarta, Indonesia
Ms Heidi Chen (1998) b s iah et uussunsnsssstscsansneibassessnen : Ms Desiree Merlina (1995)
Director - Global Brand Activation Seceee = .::::::::::::::::‘::::.”"‘:::: cecccssse s Director of Public Relations and
ccccse. ‘eeces Seeceececcccscccces csosce. to@e'’"c3se’c oo Marketing Communications
Four Seasons Hotels and Resorts .":EE,..:,., :555555555555555555:5:: :E° \ :53 Tre.eHoteIss.(Resorts
San Francisco, USA S ececcsccee et eeececccnccan ¢ oe °° Bali, Indonesia
Ms Chiko Kitaoka (1998) ccceccscsscee cececsssess o6 Sammsecesee Ms Veronica Gracia (2016)
Assistant Director of Residences taassaaiiiiiiiis taasliiies - tiii i Food and Beverage Sales, Banyan
saisage’ s3253 oﬁ““i‘ .. Hyatt Regency
coces e s see Brisbane
peee A eoe Ms Jessica Wheatley (2008)
e e Q Industries oo : .
T Hol An, Vietnam Dl.rector of Sales and Marketing
s Ms Camellia Dinh (2012) Hilton Hotels
Head of Lifestyle Division Sydney
. A Asia Pacifi Ms Shaizeen Contractor (2000)
The Peninsula, London FRAAE A EROI Crowne Plaza Senior Commercial Director — Australasia
London, England Malaysia Adelaide Bl Nl
Ms Sonja Vodusek (1994) Ms Sonya Brown (1993) Ms Sarah Goldfinch (1995) | ©One =0 els Sroup
Managing Director Vice President Talent & Culture, General Manager Melbourne

Mr Dion Chandler (1998)

Malaysia, Indonesia, Singapore . _
Co-Founder and Managing Director

Marina Bay Sands Accor Hotels

Singapore Perth:

Mr Shawn Ng (1997) Mr Nathan Frost (1998)
Executive Director of Area General Manager

Hotel Operations, Operations — Western Australia
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BMIHMS Alumni's rapid career progression

Jessica James Marcus Chan

Bachelor of Business Master of International Hotel
(International Hotel & Resort Management

Management)

General Manager
Pullman Palm Cove Sea
Temple Resort and Spa

Senior Director of Sales &
Marketing
IHG Hotels & Resorts

IHG

HOTELS & RESORTS

7 048 &
Nh
. \\\3\\

\ \




TORRENS Blue Mountains
'"' UNIVERSITY | International Hotel

AUSTRALIA Management School

Blue Mountains International Hotel Management School

Alumni Career Progression

Tish Nyar

Gradutaion year: 1993

Nationality: Australian

Current role: Director of Operations for Australia
and New Zealand, TFE Hotels, Sydney

2006 2010
1993 1995 1999 2001 General Manager Rydges General Manager Rydges
Corporate Cadet, Bobby Conference Operations 1997 Food and Beverage Manager General Manager North Sydney/Area General Sydney Airport/Area General
McGees Darling Harbour Manager National Management Trainee Novotel Ibis Sydney Olympic Rydges St Kilda Rd Manager Sydney South Manager
Rydges Hotels & Resorts, Sydney  Novotel Darling Harbour, Sydney Accor (various locations) Park, Sydney Suites, Melbourne Rydges Hotels & Resorts, Sydney Strategic Hotels, Sydney
& 9 & @ & & & o & L & & & D
1994 1996 1999 2001 2002 2007 2017 - Present
Lounge & Restaurant Restaurant Manager Assistant Food and Executive Assistant Manager General Manager General Manager Rydges Director of Operations for
Manager, Bobby McGees Ibis Darling Harbour, Sydney Beverage Manager Rydges Parramatta, Sydney Rydges Capital Hill, Canberra World Square / Area General Australia and New Zealand
Darling Harbour Accor’s Darling Harbour Manager Sydney CBD TFE Hotels, Sydney
Rydges Hotels & Resorts, Hotels, Sydney Rydges Hotels & Resorts, Sydney

Sydney
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TUA Hospitality Alumni's rapid career progression

Kira Nyar @ Sophie Hoschke

Bachelor of Business Bachelor of Business

(Hospitality Management) (Hospitality Management)
&) Events, Sales & Marketing & Social Media Executive

Coordinator Royal Caribbean

Kimpton Margot Sydney International

| & T

I

RoyalCaribbean

ttttttt
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AUSTRALIA Management School

Blue Mountains International Hotel Management School

Alumni Career Progression

Jack Widagdo

Gradutaion year: 2001

Nationality: Indonesian

Current role: General Manager, Six Senses Qing
Cheng Mountain, Chengdu

2006 2013
2004 Cluster Revenue Manager Director of Sales & Marketing
Front Office Manager (Signature Resorts) 2010 - China 2016
Southern Cross Hotel Group, Voyages Hotels & Resorts, Regional Director of Revenue Kempinski Hotel Haitang Bay, General Manager
Sydney Australia Capella Singapore Sanya Park Alila Hotels, Hangzhou
& 2 & L & ® & @ & T
2005 2009 2012 2014 2019 - Present
Assistant Hotel Manager Regional Director of Revenue Regional Director of Executive Assistant Manager General Manager
(Food and Beverage) AYANA Resort and Spa (Capella Revenue - Thailand Mandapa, a Ritz-Carlton Reserve, Six Senses Qing Cheng
Accor Hotels, Sydney Hotel Group), Bali Four Seasons Hotels & Ubud, Bali Mountain, Chengdu

Resorts, Thailand
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Blue Mountains International Hotel Management School

Alumni Career Progression

Shiazeen Contractor

Gradutaion year: 2000

Nationality: Indian

Current role: Senior Commercial Director — Australasia,
Hilton, Sydney

2000
Revenue and Reservations 2007 2013 2019 - Present
Manager Revenue Manager Group Director of Sales & Senior Commercial Director -
Ocean Properties Ltd & Affiliates, The Menzies (Accor Hospitality), Distribution Australasia
Orlando, Florida Sydne TFE Hotels, Sydney Hilton, Sydney
& P & & & @ &
2003 2008 2016
Area Director of Revenue Director of Revenue & Chief Revenue Officer
Highgate Hotels, Distribution TFE Hotels, Sydney
Manhattan, TFE Hotels, Sydney

New York
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Blue Mountains International Hotel Management School

Alumni Career Progression

Kamaniya Banerjee

Gradutaion year: 2007

Nationality: Indian
Current role: Global Operations, Rooms & Guest

Experience Manager, Marriott International, Bethesda

2013

2009
Hotel Duty Manager The Ritz-Carlton Hotel Company
The Ritz-Carlton Hotel Company LLC, Grand Cayman, Cayman
LLC, Dubai Islands

2006
Rooms Division Intern
Marriott Hotels, Melbourne
& Sydney

Guest Services Manager 2016
Assistant Executive Rooms

The Ritz-Carlton Hotel Company
LLC, New Orleans

@ % & & & ® &

2008 20M 2015
Operations Manager Senior Operations

University of Cambridge, Manager
Nottingham Marriott Hotels, Los Angeles

Management Trainee
Marriott Hotels, Seattle

2018
GGlobal Operations, Rooms &
Guest Experience Manager
Marriott International, Bethesda

®

2022 - Present

Loyalty Product Development

& Management, Senior Manager
Marriott International, Bethesdal
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AUSTRALIA Management School

“Choosing BMIHMS has been one of the best decisions |I've ever made.
Having a combination of practical and theoretical learning developed my
confidence and skills to be prepared for the industry. The guidance and
recourses that | received from professors and staff shaped me to become the
professional that | am today.”

Pauline Arreaga

Guatemala

Bachelor of Business (International Hotel & Resort Management)
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Open Day 2022 (Face-to-face, Virtual)

Open Day Is the perfect opportunity to gather the information that the

students need to make decisions about their future.

They'll hear from academics who are leaders in their field; guest
speakers who are trailblazers in their industries; and Course and
Careers Advisors who know the ins and outs of our courses,

Internships, scholarships and campuses.

Register or find out more:
Open day

torrens.edu.au/about/open-day

Virtual Open Day

torrens.edu.au/about/virtual-open-day

Events

https://www.torrens.edu.au/whats-on/international-events



https://www.torrens.edu.au/whats-on/open-day
torrens.edu.au/about/virtual-open-day
https://www.torrens.edu.au/whats-on/international-events
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University Australie
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A culture of academic excellence and innovation

g

50,000 employed
graduates and 50 alumni
who are significant

business and community
leaders by 2025

National and
International research
partnerships across
the university network

\l/

Awarded Most
Innovative Company
2020 and 2021

(Australian Financial) Review

Launch of industry
Immersive micro
credentials and

massive online open
courses
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